PREFACE
This manual was developed to provide community based service providers licensed by the Developmental Disabilities Administration (DDA) and State Residential Centers (SRC's) with information necessary to develop and implement staff and care provider training. These training's are to be provided by each licensee and SRC to ensure that staff who work with individuals with developmental disabilities receive adequate information to perform their assigned duties. The training outlines that are contained in this manual are included in Title 10.22.02.11 of the COMAR regulations, pertaining to services for individuals with developmental disabilities. These regulations were amended in 1999, to include several new required training's for all staff and care providers.
The information listed in this manual is in outline format. The intent of the outline format is to provide licensees with a starting point; basic core information in each of the identified training areas is included to assist in the further development of training curriculum. The outline format is flexible enough for licensees to tailor the information presented to staff, to meet the specific needs of the individual agency. Licensees may choose to include, in addition to the information provided, agency policies and procedures, and real life scenarios or stories, specific to the services they provide.
Each outline offers a suggested posttest for staff and care providers to take following the training. These posttests are only offered as suggestions. Other means by which to test the competency of staff may also be utilized by licensees; in order to ensure that staff has successfully completed each training.
While offering several suggested methods of teaching, such as videos, books, etc. that may be used to enhance training, the outlines also provide the opportunity to explore other teaching methods. Contact information, for purchasing purposes, has been provided, as much as possible, to make ordering easily accessible. These materials are simply suggested resources; they are not intended to be mandatory. Each of the Regional Training Coordinator's listed below also have resource materials available to licensees in their lending libraries. 
DDA Regional Training Coordinators

